
Coming Soon to a web address near you . . .



What’s a portal?

A web portal is a web site that functions as a 
point of access to information on the web. 



Portals provide a way for enterprises to 
provide a consistent look and feel with 
access control and procedures for multiple 
applications, which otherwise would have 
been different entities altogether.

Wikipedia



Out with the old . . .



And in with the new . .



Now Available in the 
Iowa Education Portal -

1. Iowa Transcript Center

2. I Have a Plan Iowa



Iowa Transcript Center



Coming Next:

1. EDInsight

2. State ID



To prepare for the move

There are two things you can do . . .



#1     Create an A&A Account

If you don’t already have one.



If you log into Iowa School Alerts

Then you already have an A&A Account.

It looks like: 

yourfirstname.yourlastname@iowaid



If you have an A&A Account and want to verify the 
ID, you can attempt to log into the Iowa Education 
Portal at

https://portal.ed.iowa.gov

Click the Login Account link.



Sign In

Sign In

If you 
know your 
Account 
ID and 
Password.



Forgot your Password?

Forgot Password

Enter your A&A 
Account ID. You 
will be asked to 
answer your 
three security 
questions. If you 
correctly answer 
all three 
questions, you 
will be prompted 
to reset your 
password.



Forgot ID ?

Forgot A&A account ID?

Enter your 
email address 
associated with 
your A&A 
account. Your 
A&A account ID 
will be sent to 
your email 
address. 



If you do not have an account, you 
can create one at 

https://portal.ed.iowa.gov

Click the A&A Account link.



Create An Account tab



Enter your name and click “Register”.



Enter and confirm your Email address

Please note the account ID as this will be your login ID.



Account Confirmation



Step 1

Enter the 6 character confirmation token 
from the Email you receive.



Step 2

Enter the alphanumeric code you see in the 
captcha image.



Step 3

Click “Confirm My Account”



Next: Setting Your Baseline



Select Questions 1 and 2 from the 
list

And provide answers to each.



Question 3: Enter your own question 
and answer

Click “Save Identity Baseline”



You will set your own password and 
be requested to log in at that time.

You will have created your A&A account.



That’s the first step.

For assistance with setting up an A&A Account, contact  
the DAS-ITE Service Desk for personal assistance. 
Email: ITE.Servicedesk@iowa.gov 

Phone: 515-281-5703 or 1-800-532-1174 



#2    Check your Email address on your         
edinfo account, if you have one.



Log into www.edinfo.state.ia.us



Click “Change Password”

NoPlayWork Every Day School District



Edit the Email address to match the one 
used to establish your A&A account.

Work.noplay@everyday.k12.ia.us



That’s it!

By having Email addresses that match, we will  
attempt to make this transition as smooth as 
possible by moving your information from 
EDInsight and edinfo to your new portal 
account.



What if you aren’t sure what email address you 
used when you created your A&A account or 
you want to change it?

1) Go to the Iowa Education Portal
2) Enter your Account ID and Password.
3) Check “Take me to my Account Options after I sign in.”
4) Click Sign In.
5) Change your email address, if needed.
6) Confirm the new email address.
7) “Save” the change.
8) “Continue” to the DOE – Education Portal.

The next slides will show you the steps.



1.  www.educateiowa.gov
Select Data & Statistics

Select Iowa Education Portal

https://portal.ed.iowa.gov/iowalandingpage/landing.aspx



2. Log into A&A



Enter your account ID and password. Check the box next 
to “Take me to my Account Options . . .” Then “Sign In.”

2 Firstname.lastname@iowaid



2

3
4



YourFirstName

YourLastName

First.last@schools.org

First.last@schools.org
5. Verify or Change the email address. 

6. Re-enter email address, if changed. 

7. Save the changes.

8. Continue to the Education Portal.

Verify or Change 
the email address



You will be returned to the Portal.



One last thing . . .



Please pass the word!

One person per account, please. 



Do not log into someone else’s account.

Do not allow someone else to sign into your 
account.

Not on edinfo, Not in the new DE portal.



Our security depends on this!

Thank you.


